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9 April 2010

Ms. Wong Sheau Huey

Customer Service

LRQA Kuala Lumpur Business Centre
Lloyd’s Register of Shipping (M) Bhd
Suite 21-04, Level 21, Menara Tan & Tan
207 Jalan Tun Razak

50400 Kuala Lumpur

Dear Ms Wong
ISO 9001 : 2008 CERTIFICATES

This will acknowledge with many thanks, the safe receipt of the certificates with your
letter of April 6, 2010 (your reference LRQA/500345/L).

We are indeed honourd to have been certified as complying to the requirements of ISO
9001 : 2008 and would like to express that our surveys by LRQA have helped us
significantly in our continuing improvement of service quality to satisfy our customers.
Further we assure you that we will comply with the requirement set out in the same letter.

Thank you.

Yours sincerely
ISLAND HOSPTIAL SDN BHD
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Dato Dr Chan Kok Ewe
Director

Island Hospital Sdn. Bhd. (Company No. 323705 A)



